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Navis Customers Report Strong Interest in SaaS Solutions to Better Manage
Operations and Reduce Total Cost of Ownership
Pace of Adoption to Rapidly Accelerate as Customers Focus on Key Benefits Including Reduced Total Cost of
Ownership, Simplifying complexities and Minimizing Downtimes
Oakland, CA — October 15, 2020 — Navis, a part of Cargotec Corporation and provider of operational
technologies and services that unlock greater performance and efficiency for the world’s leading
organizations across the shipping supply chain, unveiled new survey findings that explore the strong,
growing interest among customers in moving IT operations to the cloud. Leveraging a SaaS delivery
model allows ports to eliminate hidden costs and unscheduled downtime at the terminal and grants
terminal managers the freedom to do what they do best — focus on running operations. Recent reports
note that industry adoption of SaaS is expected to increase to 67% within the next five years and these
findings are echoed by Navis’ survey, which found that market interest in cloud solutions has raised
nearly 40% compared to last year (54% in 2019 vs. 93% in 2020), with 79% of respondents having an
existing timeline to move or considering moving to the cloud.
The results from the survey, titled “Understanding Your Terminal Strategy with Cloud-based
Technologies” gathered from 79 Navis N4 customers, provide insight on the current level of interest and
projected timelines for moving their TOS and other terminal applications to the cloud, the key benefits
customers anticipate as well as the myths and concerns associated with the move. Navis customers are
among those actively exploring their options and mapping future strategies that include the cloud:
● 60% of those with a timeline would consider moving their TOS to the cloud within four years –
23% are looking at a shorter window of 1-2 years
● 93% are interested in exploring more about Navis’ N4 SaaS solution and 62% have already taken
active steps, reporting at least some familiarity with the offering
“Cloud-based solutions and SaaS offerings are gaining momentum in the shipping industry as we have
seen with Octopi by Navis for smaller terminals. Now, larger terminals are increasingly looking at how
terminal operating solutions can further optimize their operations and save them time and money,” said
Andy Barrons, Chief Strategy Officer at Navis. “Solutions like Navis N4 SaaS and Octopi by Navis
provide our customers with the complete package to not only streamline day-to-day operations utilizing
the cloud, but lay the groundwork for continuous terminal innovation moving forward. As we saw in our
survey, terminals are beginning to explore the many benefits that a SaaS solution provides and we’re
excited to partner with our customers as they make this important transition.”
While a majority of the industry still operates on-premise software solutions, Navis customers realize the
tangible benefits to be achieved by putting the TOS in the cloud. Among the survey responses, the top
benefits expected when moving to the cloud include increased cost savings, greater stability and
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reliability, ease of upgrades, as well as transitioning TOS monitoring and management to a managed
service provider.
For more information about N4 SaaS, please visit: https://www.navis.com/en/products/terminalsolutions/n4-saas/
About Navis, LLC
Navis, a part of Cargotec Corporation, is a provider of operational technologies and services that unlock
greater performance and efficiency for the world’s leading organizations across the cargo supply chain.
Navis combines industry best practices with innovative technology and world-class services, to enable our
customers, regardless of cargo type, to maximize performance and reduce risk. Through its holistic
approach to operational optimization, Navis customers benefit from improved visibility, velocity and
measurable business results. Whether tracking cargo through a terminal, improving vessel safety and
cargo capacity, optimizing rail network planning and asset utilization, automating equipment operations,
or managing multiple terminals through an integrated, centralized solution, Navis helps streamline
operations. www.navis.com
About Cargotec Corporation
Cargotec (Nasdaq Helsinki: CGCBV) enables smarter cargo flow for a better everyday with its leading
cargo handling solutions and services. Cargotec's business areas Kalmar, Hiab and MacGregor are
pioneers in their fields. Through their unique position in ports, at sea and on roads, they optimise global
cargo flows and create sustainable customer value. Cargotec's sales in 2019 totalled approximately EUR
3.7 billion and it employs around 12,000 people. www.cargotec.com
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