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Navis Streamlines Offerings and Processes for Customers with New Managed
Services Store
Store launched in the Navis Community Center for one-stop shopping for Managed Services
subscriptions and customer service
Oakland, CA — February 18, 2021 — Navis, a part of Cargotec Corporation, and the provider of
operational technologies and services that unlock greater performance and efficiency for the world’s
leading organizations across the shipping supply chain, announced today the launch of the Navis
Managed Services Store on the Navis Community Center (NCC). Through this new store, Navis is
continuing to expand solutions and services that are offered to Managed Services customers while also
making them easier to purchase and implement at their terminals.

Navis created the NCC store to address the need for a center specifically for Managed Services customer
solutions. The store will provide pricing and background for each of the Managed Service subscription
services, and will also provide a large selection of one-time small engagements to help customers solve
their monitoring, IT infrastructure, database and other issues in one place. The web store also provides a
list of pre-coded extensions and integrations available for purchase to solve common real-world problems
at terminals around the world.
“We listened to our customers and took their feedback into account as we developed and launched the
new Managed Services store. We want to be able to ease pain points they might be experiencing by
offering them a hub to provide IT support and additional services they may need to solve problems and
increase the level of service at their terminals,” said Andy Clason, VP Technical Services at Navis. “Over
time, we plan to add additional extensions, integrations and services in this store to assist our customers
on-demand.”

For more information visit www.navis.com.

Navis, LLC
55 Harrison Street, Suite 600, Oakland, CA 94607 USA Tel: +1.510.267.5000 Fax: +1.510.267.5100 www.navis.com

PRESS RELEASE

About Navis, LLC
Navis, a part of Cargotec Corporation, is a provider of operational technologies and services that unlock
greater performance and efficiency for the world’s leading organizations across the cargo supply chain.
Navis combines industry best practices with innovative technology and world-class services, to enable our
customers, regardless of cargo type, to maximize performance and reduce risk. Through its holistic
approach to operational optimization, Navis customers benefit from improved visibility, velocity and
measurable business results. Whether tracking cargo through a terminal, improving vessel safety and
cargo capacity, optimizing rail network planning and asset utilization, automating equipment operations,
or managing multiple terminals through an integrated, centralized solution, Navis helps all customers
streamline operations. www.navis.com
About Cargotec Corporation
Cargotec (Nasdaq Helsinki: CGCBV) enables smarter cargo flow for a better everyday with its leading
cargo handling solutions and services. Cargotec's business areas Kalmar, Hiab and MacGregor are
pioneers in their fields. Through their unique position in ports, at sea and on roads, they optimise global
cargo flows and create sustainable customer value. Cargotec has signed United Nations Global Compact’s
Business Ambition for 1.5°C. The company’s sales in 2020 totalled approximately EUR 3.3 billion and it
employs around 11,500 people. www.cargotec.com
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