PRESS RELEASE

Contact
Jennifer Grinold
Navis, LLC
T+1 510 267 5002
jennifer.grinold@navis.com

Geena Pickering
Affect
T+1 212 398 9680
gpickering@affect.com

Navis Identifies Top Predictions and Trends in the Ocean Shipping Industry for
2021: Remote Operations, Rise in Innovative Technology and Sustainability Top
the List
Oakland, CA — December 21, 2020 — In an unprecedented year for nearly every market, the ocean
shipping industry was no exception. The new landscape accelerated by the pandemic, has brought the
ocean shipping industry new opportunities for growth in 2021 and has made stakeholders reevaluate
current strategies they have had in place for years. Navis, a part of Cargotec Corporation, and the provider
of operational technologies and services that unlock greater performance and efficiency for leading
organizations throughout the global shipping industry, has identified its top predictions and trends that
will drive the industry in 2021 and the technology that will be most impactful for meaningful operations
in the coming year.
Navis’ predictions for the cargo supply chain include:
1. More investment in cloud-based technologies: As a result of social distancing measures
brought on by the COVID-19 pandemic, on-site management of terminal operations had
decreased this year in exchange for more remote operations made possible by innovative
technology. According to Navis’ customer survey, titled “Understanding Your Terminal Strategy
with Cloud-based Technologies,” market interest in cloud-based solutions are on the rise - in fact,
per the survey, interest in these solutions had risen nearly 40% compared to last year (54% in
2019 vs. 93% in 2020), with 79% of respondents having an existing timeline to move or
considering moving to the cloud.
“We’ve seen the cloud-based technology trend in the ocean shipping industry increase
exponentially as a result of the COVID-19 pandemic and expect it to continue to rise next year,”
said Younus Aftab,, Chief ProductOfficer at Navis. “Terminals are realizing they can perform
nearly all tasks remotely, which allows them to streamline workflow, cut down on costs and
prioritize safety for their staff, leading to more reliable and stable operations to best serve their
customers.”
2. Rise of smart technology for inland and marine logistics: This year has demonstrated the value
of enhanced visibility and predictability in operations, and the importance of technology that can
collect and analyze data to help stakeholders make better business decisions. According to the
“Automation 2020: Perceptions, challenges and opportunities for Container Terminal
Automation” Navis customer survey, 94% of respondents agreed that artificial intelligence and
machine learning would be critical to improve optimization at automated terminals at some level
in the near future. These offerings, along with other innovative technology, will help terminals
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maximize operational results across the inland and ocean shipping industries and uncover new
insights for strategic business outcomes.
3. Automation adoption at terminals will accelerate: Automation has been on the rise in the
industry for several years, however terminals are now more rapidly turning to the technology to
uplevel productivity and keep up with the changing industry landscape in an effort to remain
competitive. According to the Navis “Automation 2020: Perceptions, challenges and
opportunities for Container Terminal Automation” customer survey, 94% believe it will be
important for terminals to automate operations in the next 3-5 years. Additionally, 70% of
terminals believe automation could increase productivity by 15% or more, with increased
operational safety (82%) and lower overall terminal operation costs (73%) as its biggest benefits,
proving the importance of incorporating it in the overall business plan.
4. Increase focus on sustainable operations: With the bigger focus on the supply chain this year,
many companies have been forced to reevaluate their logistics strategies to ensure assets are
being used to deliver value for the business and the environment. In the first half of 2020,
decreased traffic at congested ports and terminals around the world had a positive impact on the
air quality and environment, reinforcing the longer-term sustainability trend we were already
seeing. Innovative technology to help terminals monitor operations to run more efficiently and the
use of rail instead of trucks for transport, are expected to be on the rise to help ports and terminals
achieve more sustainable outcomes.
“Power usage efficiency, electrification and more eco-friendly fuels are part of the sustainability
mission, however the software solutions behind the equipment, are an important piece of the
puzzle to help terminals extend their reach towards higher sustainability goals,” said Barrons.
“There was already a trend toward more green operations pre-pandemic, and now we have seen
the true impact of excess emissions, I would expect consideration for the environment in supply
chain strategies will become more prominent in the coming year.”
For more information visit www.navis.com.
About Navis, LLC
Navis, a part of Cargotec Corporation, is a provider of operational technologies and services that unlock
greater performance and efficiency for the world’s leading organizations across the cargo supply chain.
Navis combines industry best practices with innovative technology and world-class services, to enable our
customers, regardless of cargo type, to maximize performance and reduce risk. Through its holistic
approach to operational optimization, Navis customers benefit from improved visibility, velocity and
measurable business results. Whether tracking cargo through a terminal, improving vessel safety and
cargo capacity, optimizing rail network planning and asset utilization, automating equipment operations,
or managing multiple terminals through an integrated, centralized solution, Navis helps all customers
streamline operations. www.navis.com
About Cargotec Corporation
Cargotec (Nasdaq Helsinki: CGCBV) enables smarter cargo flow for a better everyday with its leading
cargo handling solutions and services. Cargotec's business areas Kalmar, Hiab and MacGregor are
pioneers in their fields. Through their unique position in ports, at sea and on roads, they optimize global
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cargo flows and create sustainable customer value. Cargotec's sales in 2019 totaled approximately EUR
3.7 billion and it employs around 12,000 people. www.cargotec.com
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